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Strategies for managing organizational conflict and their impact on
organizational commitment in the governorates of the northern West
Bank: organizational justice as a mediating variable

Abstract

This study aimed to identify strategies for managing organizational conflict and their impact
on organizational commitment in the governorates of the northern West Bank:
organizational justice as a mediating variable. The descriptive and analytical approach was
used, and in order to achieve the objectives of the study, a questionnaire was developed as a
tool to collect data consisting of (63) items distributed on the study variables. Where the
researcher circulated it to most of the (257) male and female employees working in the
northern governorates of the West Bank, using the comprehensive enumeration method.
(159) questionnaires were retrieved, of which (7) we’re not suitable for statistical analysis. A
set of statistical methods were used to analyze data and test hypotheses using the (SPSS)
program and (Smart PLS) program.

The study concluded that there is a diversity in the strategies used to manage the
organizational conflict in the governorates of the northern West Bank, as they were ranked
in descending order (cooperation, settlement, control, avoidance, surrender), and with a
moderate degree of (64.04%), and the results showed a statistically significant impact at the
level of The significance of (a < 0.05) for organizational conflict management strategies on
the commitment of working individuals, and that organizational justice partly mediates the
relationship between organizational conflict management strategies and organizational
commitment.

The study recommended increasing attention to managing organizational conflict and
developing administrative practices in the northern governorates of the West Bank regarding
organizational conflict management strategies due to their importance in enhancing
organizational commitment and organizational justice.

Keywords: organizational conflict, organizational commitment, organizational justice.
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Haliie Sty 1] Miad « s s SLATEN] psgug 2alS 530 S5 Lang yg i ulyLiats ¥l s
©3(FAO) Mis Laylais | ciSid Food and Agriculture Organization udsu dcl,3lg 2 is¥|
oyl oo § g o e «rsnsd O Aaig (g3 2aoMI Syl § Jadd sLars¥l ot

Lo 53yl &l el Hails
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Ao Ldatl iligolge

il domg s ] (AD) B39 il Bagnd) Aulle Aty (o) ALas ) 2oLids (5 B
-Bosdl (0 Ladd

Simplified 2u,all 43ULg Times New Roman ul=i¥| 2L (Font) el JS& 09Ss ™
.Arabic

Lpl=i¥l Loy (18) x> Simplified Arabic (Bold) lase; 4w yally dg,b¥ Glgie cass @
SiSS fylly L(14) e Olgidl Amie § Sloglall 4dig (18) px> Times New Roman

il il oMl Bl el

Wepall cpgliall asSy (14) e (A9 (16) ez 3ale gl Gl Auiiyll (agliall cass ™
ol (14) oz

Jibaodl 3 Bale (10) pm>y Apadl Jiluoyd! § Gale (12) paes JS2H g Jgluzd ()l gie casy ™
!

Jiliyll § gsle (10) 5 cuyall Byl § gole (12) Jglamdl J5ls § bkl oz 055
Y

o Amigall Lawg § 1as ol Sams ¥s Abaiie Susir lmise § Wiyl Jpiad guslic Tus
[(20) s> 3ol ey 09Sg Lays|

cngliall 4o Las Awly bolas Yy dgizms boghs apngs¥

By Edline Ausyadl Ballly BLSI) o Aplas¥) 2RUL LS i jolaudl (o 2Lkl 095 @
Crgbiadl wang B Adluns g ciyaig

o 2509808 il gl Ay Lol oo 3.5ucloetll A (o ol Adliin (19SS ™

Botmlg Bl A8l 1,8 LI 8,5401 yluy ) ™

Ll dg @b Ade Sy uslgpld A ®

Q Olgiall 0S5 O g dlaun § ooyl of S Olgie Sy « de¥l § Joud! Olgie casy ™
olgima yelnas cadllall

a5 O g Ayl ol Alayll U5l Lo ST Judiadle JSCa laguoplly Jgluzell o35 ®
Wl § Leuds e Yy AdBLlly mlidl § LaySh uay bl lagueylly JSEHy Jolucel!
A, I

oy sl oIy Gelal dels O 4 (0 Amisall Gle § asbas¥l Judmtll Jglin aing 39 ¥
(Sel b Ao oo ASL Jgaaed! puuds poe Jinds)
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Slediall 0udys

(i) Jie ples¥l GlL LU wie uread) Slrdiall @Bl dilegdl ALY adeius ™
LS Wl @ Byued! Silmaadl @B (o 03 oz oo o) o Bpuzms¥ A pall B9yl aiseindg
2uspall

EPRVI P ES-IPE > {PANES I IPVE P (I NV
sl ¥y (Jaul (e Amiall Jaug § Bplei¥ly dopall gauddl § Slriall pex 03,5 GsSy ™

2edsill Amigeg o)l ginll dmige e o)1

ol gt

Cres § Omidlune Hludies (AL Jawol Jadedl adsg (oo 3.5 gl Jasey bl oo SUasHLl sin Juads ™
TN |

asdl e cnidlue way e AasHL | LS T ™

Simplified Arabic 4 yall 2&lILs Times New Roman &yl 25l (Font) byl JSC& 0555 ™

.(12) x>
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(221590 lall LUS il ) 359
APA allss 38 ax | &asild slusly cmdl o § Bs)! Akes o5 1
2SI Olyall a2
(3T Bl gl A AV (g0 Aasladl juso § a9 a2 bl w0 SO Tyl S 13) ™
camsall Jodey Y1 CaSs o 9 (101 :8,401) Cruwgd G Y1 B9 Bygandl el Sy A ™
(101:3,501) 3851 Lacay auingag Lot
il 03, /e joell 08y LSl el JLIE LI G 4l 5lda 18 ad| Lgud) Eualo¥l 3ds5 .3
A432:22/1 g5ldl mmo 1l cdzg O Eauzdl o3,
To yie ar bl o slaacll G ueliadl 4
2l Gy (A padl Bl aolll Jo¥l romil sie o ol 3o § ol aale 2ailE iS5
PIERSYCTIRIE P JLPRES DA P CWEES (PEIL() FESNIFIPES PUFL G e EES |
Obads
OsSd A anlped] Bl Lo« gole (14) il > 05 &opall a2l HUS o 6
- gole (12) Lzl e
81938 I &g ylo¥ az e (150) 9 « pwiua | Jsbasy 3 a2y (120) aa |kl sue Sglmis ¥ o g .7
Al Gy G an il eSS gy 5
G okl el 1309 el ol mudys g0 atpll Aile ool csucmy (onn s o o ) Lilma v/
r ) Blelpe cuzmsg alS Adluay Jod1 Ayl oo 1my L yhaadl Byl U (sl
(39,0 ¥1) Aoyl (e Lo puins] Lo po Aaslall § anlpll Gollaslelpe ™
Gz cdnpaddl T o (based! of colaluad!) Jie s padl Jls T aliladl ol € 13) ™
(#) Syl cms Glidly () Byl s Jo¥1 apll § Aliladl 33g3
Sl Jadallll 535 e dly el LSy cadall of catall Aslald LS,L1 closl Jalai ™
22yl
Sy Aalides p Al Sl gig alsll udid azpe (0 AST lia 9SG ekl Aails & ™
B ) S eyl syl Ladg aan L
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653 Aeliide padd) &l ginng calsll i) aope oo AST Ilia (oS5 Lo canrlpdl Aasls 3 ™
S g 20081 Jie G sl pall alad caesl gl Gledl dyadl 389 anl Ll
20080 o (w9 Yol dAaslall

Lok o3 Mol alyall 20,801 anlpll iy oSyl Cnilie 9929 Jl> § a2l 4ails § ®
(AL cnadall ety Ladg Lilma &y aS5LALI aar L

Jlee¥l 595 Baud Bayaill Jlas¥l ol 3s5 Ol usly alad Bus Jlecl sg29 Sl § ™
AS A

g «Crmgd O plBL Lasg g Jbad s ALY (§ a2 A a5 s Capoms Bl pllas v/
Al 3ol Jog s Blel e o Lealdl Judasd w2 L il Lo s
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Sl g3 Yl

Y AL § et sl l1Lal g agall
alyell LS gyl ads | (2008 i ) 3,240 Bylg ol uatio § @ sl Axalaedl Slygdide 15381 (310)

ply alas al dema
LI A=l s
aldl 3 ssdde ¢ Aeaasl
oo A dadall 2008
aadl Aasledl @lygdda

NUETS I

...... (2008) jLims g9l :3,a800 25ly 3 @

e Parenthetical citations: ( Abu Nassar,
2008)

e Narrative citations: Abu Nassar (2008)

Abu Nassar , M. (2008 Advanced Financial
Accounting (3% ed.). Jordan: University of Jordan

Publications

o) G wly alge
ol Gded  dad
obai sl deme caliell
FPNESY
3 ssdie « Aol AU
A Zadall 2008 ALall

Zu,'L’ZS.” Mlj

(2008 « jLias 541) 135411 Bl of hpatin § ®
...... (2008) jLias g3i ;3,880 2yl & @

¢ danatll AW A bl ((2008) (aosa « jluas g
.a-.l_a'.bjy‘ a&al@)‘ ij—/j‘iﬂ :Qé)y|

e  Parenthetical citations: ( Abu Nassar,

Abu Nassar , M. (2008 Advanced Financial

2008) Accounting. Jordan:  University of Jordan
daaladl by ot e Narrative citations: Abu Nassar (2008) Publications
Olay 5 dae Wl cealsell cdallydg uaw):bydall Ll ol hsaiia § @ pllae cplaudd-goddll (1) mall olaitl @
LS s ekl (2014 g2l yontall Anels
8 K Aul=s (2014) dotlysg daw Byasll gl g @

‘“j )5-5(&& ‘a___w_@_ll QL’&—LL\
(ds¥l Zaydall 2014 alall

® Parenthetical citations: (

Saad &

Saad , R, & Daraghmeh , Z. (2014). Research

dnlr plbhe il e Daraghmeh, 2014) Methodology (1ted.). Palestine: Kadoorie for
3 d>guall _oall ® Narrative citations: Saad and Daraghmeh printing and publishing.

oo wld (2014)
et iindlaa (e Fy 9 g0xa) :8,aall lgl_‘fjiuml.u Q U] .(2020) by ‘taUa}.ni} ol pol cdoma (3gaq
dexme  (palsell LS (2020 ‘()5).‘5-] )Mé)w ionbaudd (1h) ‘“sq.l.\." Gz EALI.A

9 e yebe ¢ Sgex=e
pols ol sl el
fadl pabie LS
pladl @ Lsdde celddl
oo cds¥l daall 02020
4eldal! Sogas el
onals 3 4dll

ile @l 83 oy .
o oes Jdo¥l ceUdl
s do¥l B @ 09,5l
AJ oL

(2020) ¢y 95519 sgamme :3yaal Aluy 3 @

aisidly

®  Parenthetical citations: (Mahmoud et al.,

2020)

(] Narrative citations : Mahmoud et al.

(2020)

Mahmoud, M., Omar, S., & Abu Tame, B. (2020).
(15t ed.).

Research  Methodology Palestine;

Kadoorie for printing and publishing.
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NENET BN RCES TN
3 @l Ll cilzagall
oo oelad¥l Jl> @ ol

(60 4o 2020 . yoc) ®
copllasas chyay (450 2020) pos @
(90 4o ) ... " Bigdl boleil sus (2020) yoc @

® (Omar, 2020, p. 60).
® Omar (2020, p. 45) has suggested . ..

® 3.0Omar (2020) argues that “...” (p. 90).

AN SA R PO

(2020) disdley Jozxl 3,801 Bl §

ol
Sl 3es :lals
it ALl G Beisnl! e lllaals g 3ol

ey et tdaly Calgae (2020 « () B il Al of hgatio @ @ Joladl 12¥ 2gilall Zylezd! (2020) (s
owly Ot gmy alsel| L (2020) (i Byadd Bglus § @ 268-233 ¢(2)5 &l A daals dle
>¥ 46gilall Glemdl :ix=d| @ Parenthetical citations :( Hussein, 2020) Hussein, R. (2020).legal Protection of the
2020 alall (3 H9dde «Jolall e Narrative citations : Hussein (2020) Worker's Wage. Al-Istiglal University Research
iz Analy Wme 3 ournal, 5(2), 233-268.
2 saall 55 wlxll (el

268-233 Sileigall
Cnalpall Somy 3aisil : ndlael (2020 caipdle o Jarl)) 3,80l Al ol hiatia § 0| I DISALI(2020) Glgpe cidhe 5« ane « Jonll
idle Ol Jozdl pau .

olas Ay o JELaYl Anale § 2Ll 42153
34-1.(1)5.

P P WiN

eyl Ay e JMandl
Alra 32020 alall 3 59 die

LENPv

¢ Parenthetical citations: (Aljamal & Alawneh,
2020)
[ ]

Narrative citations : Aljamal and Alawneh

Aljamal, S., & Alawneh, M. (2020). Problems
Facing Students at Al-Istiglal University. Al-Istiglal

University Research Journal, 5(1), 1-34.

Slas] Adeld Eeedl (o_wb

¢ e IMa dasly (2021)
lmdgall (1 suall 9 5 alxll
341
s Badeid indlie o AST (2016 (09,51 5 agaall) 8,441 Ble of ciuaiio § @ 09l cleshis coeall cdazms ¢ pguall
(poall deme (nalyall (2016) 09519 agaall Byaall ol § @ B,SI1 yke s 51pall Slas| 2ulel.(2016) e

)Jé.'n A9 (e e udd Q)Lb:\l‘ é”.\_ﬂ L? S)SUQ.N
2159 (1)1 e&ilesS JMazad! dasls Ao . cae|
187

oads 3 5liall g0l
Dsdide e Hlas Ay (09
dasl> dxle 32016 aladl §
1 adxll ol ez
159 Slzagall saally
187,

‘1

e  Parenthetical citations: (Al-Qadoumi etal,
2016)
e Narrative citations : Al-Qadoumi et al. (2016)

Al-Qadoumi , M., Al-Amad, S., & Al-Qadoumi , A.
(2016). The Effectiveness of Decision-Making

lamong Volleyball Coaches in the Premier League
in Palestine as Perceived by the Players. Al-Istiqglal
University. Al-Istiglal University Research Journal,

1(1),159-187.

sl 929 pde J Q
Sl @8, LLSG A ol

4lcls.(2016) glc Agcﬁ..\.ﬁlj Oleds coaadl cia=se 4‘;53.\.5_”
onbaaadd 3 5Liall g9l (3 8,5Uall 8,831 ype g 1,al) i)
2159 1 &l Mz zud) Aaals Uore . cpuedl Lo A g 00

187

Al-Qadoumi , M., Al-Amad, S., & Al-Qadoumi , A.
(2016). The Effectiveness of Decision-Making

lamong Volleyball Coaches in the Premier League
in Palestine as Perceived by the Players. Al-Istiqglal

University. Al-Istiglal University Research Journal,

1,159-187.
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e  Parenthetical citations: (Alsalman,
2020)

e  Narrative citations: Alsalman (2020)

uii] pazpe 329 > 3 oyl bglal (12018) yas pudy @ oyt Lglui(a2006) AbuTame pudy @
o ety Al i (3 sl cesliwl Bue (02018) yac 3y9f uly @ .wliwel 50c(b2006) AbuTame sy9f 13y @
ilys ] L) Cag,=dl e  (Mahmoud, 2017a).
ey of e ool e e (Mahmoud, 2016b).
(1) B> U & 35 220 ol e (Mahmoud, 2017a; Mahmoud, 2016b).
(a) s
s Led  onadsl onamge ol d1(2019) leladl o3 sLaT @ e  According to Mazen Alsalman (2019)
Jo¥l el LS @y sl ol Bue (2019) plalad! 5L sygl @ e According to Nael AL Salman (2019)
i 206 Oy G ciilll Jid e (M.Alsalman, 2020; N. Alsalman, 2020)
EFATESRUAL]
wds @ ppe (po AST 3udes Wlesdl Bl ol civatin ] RE (BN e  Parenthetical citations: (Alsalman,
Besdl ey il ayyad cdolis g\.ﬂ alaa¥ oo dde caasl Lo ldag 2018; Omar et al., 2016; Khatib, 2015a,
2o gk Bl iy s 2016 (39,319 poc 12018, Glebul) ol il 2015b).
4l sy azmyll o Juad]! (22015 .12015 culazel e Narrative
ok LS b gaie Anlay lesl Aoy Al dasylall @ citations: Alnajar (2018), Alomari et al.
(2016) 9,515 sac «(2018) (laledl cya S ,S3 (2016), and Khatib (2015a, 2015b).
el Elimein o (02015 12015) Claslls
Al ez odall
o1y9783 &bl algs :Luls
Ul Gl @ gl a>llaasls § gdsall
oogllat (e oyl igull 2x3ISLIL(2018) O3 ¢ oleled
colelad!) 3,230 Ale of Casatio d sl e oleagina Spilocaea ,laé e il
(2020 odaads Haale colisiSs Amgybi) LSl alusral
...... (2020) plelull sByaall dyluy § @ o o] (gopa> Aoadd)
s i sl &>3)Iai iy -http://www.ptuk.edu.ps 4

Alsalman, M. (2018). Biological control of Peacock
spot disease caused by Spilocaea oleagina on Olive
using bacteria. (Doctoral dissertation, Palestine|
Retrieved

Technical University Kadoorie).

from: http://www.ptuk.edu.ps.

Olelall) 8,880 Al ol caatin § @
(2020
...... (2020) pleludl Bypaall dly § @

ool cne (ol Lgamedl AalSLI 2018).) Cs34 clalanll
syl e Spilocaea  oleagina ;laé e il
(g b alpiSs  Amgbl) LSl

pbudd (g ygas naill (e dd Aasle

plasialy

2 019385 A9,lal 34ig3

b)j.wia

e  Parenthetical citations: (Alsalman,
2020)

e Narrative citations: Alsalman (2020)

Alsalman, M. (2018). Biological control of Peacock
spot disease caused by Spilocaea oleagina on Olive

using bacteria. (Unpublished Doctoral dissertation),

Palestine Technical University Kadoorie, Palestine.
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izl Wl Badgs LG

e llaasls § Eagdl! ol § gl Ll

plsyl  Adle @eudi.(2018)  dame ccmhbs|  conhas) a4l Alpel Caatia g oLl 8ygdide piusbe Wluy 34isd
et @ (SLI Pl dalasl (o utlolinn (S (2020 dbes el (lgiany cubas dexd
Aaal> unrle Wl) oawdd - 2ol daall L (2020) s Byaallaglay @ @ [Aelasl (o ouablinegySI1 g lady!
as sl (o2 sl onbaudd sl Jled @ Sl Jluydl

hup://www.ptuk.edu.ps (e o conbasdd — a3l
Khatib, M. (2018). Evaluation of Electromagnetic e  Parenthetical citations: (Khatib, [ a5 sl cnlasdd daals]
Radiation Safety from Wireless Transmission 2020) 2ol e 849419
Systems inNorthern West Bank - Palestine] ®  Narrative citations: Khatib (2020) |http://www.ptuk.edu.ps _ig ASI¥|

(Master Thesis, Palestine Technical

University Kadoorie). Retrieved

from: http://www.ptuk.edu.ps.

3§ alsll 5yls) clisles 93 (2021). ez calllsle
bl e dududas s -(eabaiall pedl) Guixy
Ul) oyall 2aall clladles 3 Addawdal

pbadd ¢ IMETS | Aaal> (9o AL s Lo

cdlolz) Byaall yle of Chatia § @
(2021
[ ]

(2021) <ol 15,441 Ayluy 3

Bigdde e szl dluy 3459
93 Olgiasg il sl deme L]
Beaxs (3 calgll Bylal Gluwles
e Zuarhas Zulys - gaaisl) el

Jadallah, M. (2021). The role of talent management| e Parenthetical citations: (Jadallah, ldl=e & Addaadall ol
practices in achieving organizational excellence: An 2021) daole) cwdd o Aoyall Aaadl
applied study on Palestinian ministries in the] e Narrative citations: Jadallah (2021) Onbaadd (IMa

governorates of the West Bank. (Unpublished

Master Thesis), Al-Istiglal University, Palestine.
p2ste i 3udss layl
axlllaasls § Gas! ol § Gegd! Ul=dl
Leo) 485 Alslandl ¥alal (2005 ) oligw «shhld Byaall dle of casaiio d SIS el e e QLS gl
o Aaaly cilygdider @3l (amso ¢t sle (19962005/ . 5},15) 1996 alal 3 shle olisw
1996 § a5 JusHl Jaadl) sl Ll . (19962005/) shls #yaalldylon § @ [akaladl ¥slal il ol
Farlo, S. (2005). Partial differential equations. e  Parenthetical Lo ST Ao s ciold (sl
(S. Farlo, Trans.). Benghazi: Omar Al-Mukhtar Al- citations: (Farlo, 1996/2005) ady cwlly sl slge
Bayda University Publications. (Original work e Narrative Dldual @39 02005 ale doxAll
published in 1996). citations: Farlo (1996/2005) daal> Slygdde Jb (o oS
Sl @sladl sl e
2me S § Jiad 3aiss iLuolu
axllaasls § gasdll Gl § G£sd! ULl
§ el Jlanl (2016) ceoyllase aesl (oleie Baall e ol chiatin 3 0 oS @ Juad 3l
Satlly @latll Shla (o) ude deze azle (2016 (leic) el oleie Jumall Calhe:)ypoma
.

Mool il soles :easlall (114-93 o o)

(2016) Glote 13,aal1 Ayl &

2016 il fylis cemyll]

-32-




wailall daalexy

185 calardl Janl: Juadll olyic

Haybron, D. M. (2008). Philosophy and the science
of subjective well-being. In M. Eid & R. J. Larsen
(Eds.), The science of subjective well-being (pp. 17-
43). New York, NY: Guilford Press.

Parenthetical

citations: (Haybron, 2008)

Narrative citations: Haybron (2008)

Shle ST Ol ouus]
o hadll Sy pSatlly @lasll
ke 3 yadg 11493 Silmisall
Ldl Bolese I (po sl

ol daolos 4 uacel|

(g ASI 5 dyg) a9 Adaoso (§ JLia (355 tLunals

increase by 40% within two years. Al-Ayyam Post

pp- A1, A4.

Narrative citations: Schwartz (2008) |3 -%40 deuds (aele JM> 5433

e llaasls § sdgdll ol § Ggdd! Ul
BIAY @b (11 s38T 2016) dazs c3902a Byaall il gl caatin 3 0 [lng e 3 Jlio gdsd
Ay (ole I 5085 Alaglall 49 ASTY) (2016 (35024) ol 35azs dazme il :(3d)9)
A4 o ol damio %400 (2016) sgema:8yaall dyliy & @ |olsias <2016 plall (e 51938111
Mahmoud, M. (1993, September 30). Cybercrimes| Parenthetical pL i s i :
citations: (Schwartz, 2008) Ailaglall dusg ST

N4 @3, dmigall 3ol dimin

BIAY @l (11 555381 :2016) dazes <3900 Byaall by of hiatin 3 @ gy Aaxo § Jlie 3

https://www.al- o Coasslwl .|aL;2H Lo %400 (2016) sgeme Byaall dslay § @ 2016 alall (o 9381 11 sl

ayyam.ps BUCE LS Olgiay

Mahmoud, M. (1993, September 30). Cybercrimes| e  Parenthetical Ailaglall 459 STV

increase by 40%  within  two  years. Al- citations: (Mahmoud, 2008) e %040 deudy (nale M 3843

IAyyam Post, Retrieved from https://www.al- e Narrative https://www.al- 2841 S

ayyam.ps. citations: Mahmoud (2008) .ayyam.ps|
Bgud § dactin deale ddyg 345 Lol

a>lllaald 3 Gdgall ol § Gead! Ul

3 e ol Logadn ald:Bgug

WL lgims 2009 gy e

laygss  peaddl LU (5l 2009) yaleo  yac ; , o s et

byaadl Al ol duatin § Eiglill e sl (8 Laygeng duadd!

L5latl 505 J) Aedde Adys hudl Gislidl e amdl g : :

| A ) : (2009 . ,ac) olis oSs NP
sl Onboadd Aaols il 4SS ¢l pun sl .

T (2009) s i3 yaall &luy § Sy slpasdl a8lall 3gus guill

otbdd (0, Ssboc (g yguns ) )
S
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50§ Aadde deele 38)9 3ais tlasla

SR WIERE ]

ol @ @sd!

Bleddl o 3 8,53l Jelgall (2016) dams (350224
3 Ao sgilly dpasall iS4l elal e o,5Ty dg ASIYI
Sl=dll @ I Joudl jeipll G and Cemy baudd

Lodle (g e cclindigS Ao ASTY)

Byaall e ol aatin 3 @
(2016 (3g424)
..... (2016) sgama Byaall Gl @ @

Mahmoud, M. (2016). The impact of internal
organization factors on the adoption of e-commerce
and its effect on organizational performance among
Palestinian small and medium enterprise. Paper
presented at the 3th international Conference on E-

commerce, Kuching, Sarawak, Malaysia.

Parenthetical
citations: (Mahmoud, 2002)
Narrative citations:

Mahmoud (2002)

G dhe Aele A3y 3469

9 7SI aBge (oo Belgnll slials

a2l Aals § Gasd

I § geisl

Ul

b 3 deladl Lgltdl wlilxial (2020) e« 5las
2020 ujle 3 gy cua el Azl

www.mohe.ps (44l

(2020 « jlac) :8yaal1 Wl of hyatio § @

...... (2020) Jlec byaall yluy 3 @

: 9 A aBga (e Gigdl!

IAmmar, A. (2020). Secondary school exams in light
of the pandemic. Retrieved on March 3, 2020, from

www.mohe.ps.

Parenthetical
citations: (Morgan, 2004)

Narrative citations: Morgan (2004)
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https://apastyle.apa.org/style-grammar-guidelines/references/examples
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